Fun Cake Ideas!

All made with your
Photocake® system!

PhotoCake® Printer Supplies

ITEM# (for IPSSOE)';ltyKle printers) QTY PRICE
#11458 || IP3500 Cyan || 2-14 ml " $32.00
#11461 || IP3500 Yellow || 2-14 ml || $32.00
#11455 || 1P3500 Magenta || 2-14 ml " $32.00
#11460 || IP3500 Black || 2-25 ml || $36.00

Printhead Supplies
(for IP3500 style printers)

#11463 || Printhead (only) | 1/pkg || $65.00

1/pkg || $50.00

#11459 || Chipped Cartridge Insert

1 Set/pkg || $45.00

#11462 || Cleaning Kit

Printable Media

#973 || DecoPac Printables 20/box || $25.25
#842 || Frosting Sheets™ 24/box || $26.50

#11460 IP3500 Black,
#11458 IP3500 Cyan,
#11455 IP3500 Magenta,
#11461 IP3500 Yellow

Order Supplies - 1-800-332-6722

DECOPAC
On Tip of the Worlids Best Selling Calbes.

Questions or Technical Support
1-800-644-1228 item #12388

12388

#11459 Chipped
Cartridge Insert
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*DecoPac Printer item #11456
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1/4 Sheet Printer. Infermation
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Nimbus Controller

Nimbus Controller ¢ Beige in color
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Sahara Controller ¢ Beige in color

PhotoCake Il Controller e Back Panel

Common Error Codes

The PhotoCake® 1/4 Sheet Printer ALARM LED may flash an error
code according to the type of problem it is having. Count the number
of orange flashes to determine error.

Note the number of flashes
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Two Flashes: Printer is out of paper / Paper does not feed.
¢ Reload the paper in the Top Tray and press the RESUME/CANCEL button.
Three Flashes: Paper Jam.

¢ The paper may be jammed. Remove the jammed paper, reload paper properly in
the printer, and then press the RESUME/CANCEL button.

Four Flashes: Ink cartridge is not installed properly / Ink may have run out.

o |f the lamp on the ink cartridge is not lit, the ink cartridge may not be
installed properly.

o |f the lamp on the ink cartridge is flashing, ink may have run out,
replace the ink cartridge.

Five Flashes: Print Head is not installed / Print Head is defective.

o |f the Print Head is already installed, remove the Print Head once and then
reinstall it.
 If error continues, replace the Print Head.

Eight Flashes: Ink absorber is almost full.

e DecoPac recommends that you call PhotoCake® Technical Support as
soon as this error occurs. Eight flashes indicate that the ink absorber is
nearly full. Press the RESUME/CANCEL button to cancel the error so you can
continue printing.

Sixteen Flashes: Ink has run out.

¢ Ink has run out. (The lamp on the ink cartridge flashes.)
Replace the ink cartridge and close the Top Cover.

The POWER and ALARM lamps flash alternately as shown below.
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Power off the printer. Disconnect the (A) cable and (2) cable from the printer.
Wait 30 seconds, then reconnect the (A) cable and the (2) cable to the printer.
Power printer on. If the problem is not resolved, contact PhotoCake®
Technical Support.



